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Tutorial 4(b): Demographic Analysis via System 

 
Introduction 
 
Demographic analysis is a key component of feasibility analysis and market studies. There are a number 
of sources that can be used in such analysis ranging from official census data which are publicly available 
to proprietary data which are available on a subscription basis from a number of vendors. Regardless of 
the source of the processed data, the raw inputs are derived from the 10 year census compilation along 
with interim updates and other special data collection efforts undertaken by the federal government. 
 
The data available to demographic vendors concludes traditional demographics such as age, income, 
household size, education, ethnicity, and household status. In addition, depending on the source of the data 
other information may be compiled about commuting patterns, housing values, housing composition, and 
household wealth. The data from the Department of Census are available in 10 year increments, while data 
from vendors may include a continuous time stream of annual data as well as forecast data for various 
items. The forecast models are used by lenders to project data elements are proprietary and subject to 
extensive analysis and market testing. Some vendors will be stronger in markets that are more predictable 
in terms of growth and expansion, while others may be better in rapidly growing markets which are 
inherently more difficult to model. 
 
The data from the various sources are available at different levels of geography including block data, 
census tracts, zip codes, municipalities, urbanized areas, regions, and states. The underlying technology 
that is used to aggregate data into these various geographies is some form of geographic information 
system (GIS). GIS models come in various forms and have different engines, but surely can't tell you that 
they are used to conduct spatial analysis of underlying data. Once the data are geocoded and uniquely 
identified in terms of latitudinal and longitudinal coordinates, praise algorithms are used to combine or 
aggregate data to the specified geographies.  
 
Once a particular site of interest has been identified and geocoded, most of the commercial GIS packages 
allow the analyst to generate demographic profiles using ring studies that emanate out fixed distances or 
increments from the subject property. Such common increments include 3, 5, 7, or 10 mile radii. Once the 
various circles have been delineated, a special algorithm is used to aggregate the data for the various 
geographies. In addition to the specified geographies, some of the more advanced GIS packages allow 
users to develop customized trade areas or areas of interest. Other vendors combined data from 
transportation studies to automatically generate drive time boundaries around a specific site. 
 
The objective of this tutorial is to provide some guidance for students using the STDBonline demographic 
package licensed by the real estate studies program at the University of Washington. Users will have to 
login with their own username and IDs. Once logged on, students are encouraged to follow this tutorial or 
to use the help files and other tutorials are available directly through the vendor. This tutorial and the 
licensing information has been provided to students is for academic purposes only. Users desiring to use 
the service on commercial basis should contact the vendor for their own licenses. Students who have 
additional questions should contact Prof. Jim DeLisle at jdelisle@u.washington.edu  

mailto:jdelisle@u.washington.edu�
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Part 1 Logging In and Opening Application 
 
Logging in: User Name/PW Required 
 
To start, go to the STBD Online website at http://www.stdbonline.com.  Once you access the site, you will 
need to enter a username and password to gain access to the demographics application. The username you 
will be using is XXXX

 

 and the password is YYYY (insert your own), these input boxes can be found at 
the top of the page.  

Once you have logged in you will see a member services section located in the top left corner of the page. 
Under which, will be a link the ESRI Site Analysis, which is the application designed to capture 
demographic data of any area, which you wish to capture.   
 

 
  

http://www.stdbonline.com/�
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Initial Map Screen 
After clicking on the link, the application will launch via a popup window. It should take a little bit to 
load, but not longer than 20 seconds. If it does not simply refresh the page and this should correct the 
problem. You should be directed to the screen shown below. 
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Step 1: Creating a Project and Defining a Study Area 
 
Finding a Site 
For this tutorial we will be using Seattle as our area of interest.  In order to zoom into the city of Seattle, 
simply type Seattle into the Find box located directly above the map. This should give you a map of 
Seattle (as shown below) that we will work with to set up our boundaries and generate our demographic 
reports. 
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Create a New Project 
 
Overview 
The next step is to create a new project. To do this, click on Create New Project. A pop up window will 
appear asking you for a project name. Enter Seattle and click Create. Another popup (as shown below) 
window will now appear asking you to define the study area.  You are given 4 options to do this. By 
Locating a Site, By Uploading a File, By Drawing on the Map, and By Selecting Standard Geography. For 
this Tutorial we will walk through all of these except for By Uploading a File. 
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By Locating a Site 
 
 
 
After selecting this option, another pop up window will open (as seen below) and there will be 3 steps to 
defining the study area. 

 
  
Creating a Study Area 
 
First off, you will want to name your study area. Next, you have three options for locating a site around 
which to define your study area. You can either enter the address, the Latitude and Longitude for the site, 
or by simply clicking on the map. The easiest and best option will generally be to enter the address of your 
site. Finally, you will want to define the study area. Again you are given three options to do this. There is 
no correct study area to choose.  Thus, use your own discretion when deciding your study area keeping in 
mind the project you are working on and the objectives you want to achieve. Please keep in mind that if 
your site is located close to a body of water you may want to refrain from using this option to define a 
study area and one of the two options that will be presented below might be a better fit. 
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By Drawing on the Map 
This is an effective tool when you know the precise area that you want demographic data on or when you 
site is located near water as it allows you to define the exact area by clicking points on the map to create 
specific boundaries. After selecting this option you will see the following popup menu. 
 
 
 

 
 
Once Again you will be prompted to name the study area.  
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Then all you have to do is click on the map and set the boundaries of your study area and click, Add Study 
Area. A sample of this can be seen below. Here the study area is the University of Washington campus. 
 
 

 
 
 
By Selecting Standard Geography 
 
 
Once you have selected this option you will get a popup menu as seen below. 
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Just select the option that you want in determining your study area. Once you have selected the option you 
want you will be asked to name the study area and then pick the study area that you want whether it be a 
specific city, or zip code, or other option. 
 
 
 
Reports and Maps 
 
Now that you have the study area defined, you can gather the demographic and map data that you want for 
your defined areas. To start click on Step2: Choose Reports and Maps. This will open the window for 
selecting the reports and maps you wish to use and analyze. First you are going to want to click on the –
Select One- drop down menu. Here you are presented with a variety of report packages that are offered. 
Choose the one that you wish to use and then click on the Select reports button. This allows you to choose 
the specific reports you want from the different packages. Use you discretion in picking the reports that 
will be beneficial to your sites and objectives. 
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You should see a popup window resembling the one below. This allows you to choose the specific reports 
you want from the different packages. Use you discretion in picking the reports that will be beneficial to 
your sites and objectives. Once you have done this select the Run Reports button. 
 

 
 
You will now see a popup window that confirms your report order.  Select yes and be sure to leave the 
window open. This will take a few moments so feel free to do something else while you are waiting. Once 
your order has been completed it will let you know by a pop up window that says you reports are ready 
would you like to view them again select yes. 
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Another pop up window will appear with hyperlinks to your reports simply click on them to view them or 
you can zip them all into a file or upload them all into a pdf document. The choice is yours. 
 
Finally another option in generating a report is to run a comparison report to do this you will need to have 
between 2 to5 defined study areas. To do this select the comparison reports button. It will now prompt you 
for which study areas you would like to compare. Select the study areas you want a click Get Report. This 
will open an excel file that compares the study areas using the main major demographic data such as 
Population, Density, Median Age Income, etc. 
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Addendum: Examples of Reports 
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Income-Employment Profile 
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